
Insurance Agent with Offices in Ruidoso, NM and Alamogordo, NM. Policies in Force 6500. Insure Otero and 
Lincoln Counties
(I do not make the big decisions on areas to insure. Its above my pay grade, so take it easy on me).
13 years with Farmers Insurance.
Experienced in Insuring Wildfire Areas.
Degree in Accounting.
Data driven person that does not accept generic answers to important questions.





I N S U R A N C E  
N AV I G AT I N G  
W I L D F I R E



W H Y  I S  I T  H A R D  T O  G E T  H O M E O W N E R S  
I N S U R A N C E  I N  F I R E - P R O N E  A R E A S ?

Record-breaking wildfires in recent years have inspired homeowners' insurance 
companies to reconsider the risks of insuring homes in fire-prone areas. Many traditional 
carriers refuse to insure properties in these areas, and others have stopped renewing 
policies. Insurers don’t want the liability, and dry seasons are getting longer while wet 
seasons are getting shorter. The Institute of Insurance Information notes that wildfires 
accounted for $18 billion in insured losses in 2018, compared to $15 billion the previous 
year.





P R O T E C T I O N  C L A S S  V S  F I R E L I N E S C O R E

PUBLIC PROTECTION CLASS ISO (1971)

• 50% comes from the quality of your local fire 
department, including staffing levels, training 
and proximity of the firehouse.

• 40% comes from availability of water supply, 
including the prevalence of fire hydrants and 
how much water is available to put out fires.

• 10% comes from the quality of the area’s 
emergency communications systems (911).

• An extra 5.5% can come from community 
outreach, including fire prevention and safety 
courses.

ISO FIRELINE (2004)

• Developed by ISO for areas with UWI areas

• Designed to Predict risks specific to wildland fires in Rural 
areas.

• Fuel — Grass, trees, or dense brush feed a wildfire.

• Slope — Steeper slopes can increase the speed and 
intensity of wildfire.

• Access — Limited access and dead-end roads can impede 
firefighting equipment.

• Scores range from negligible (0) to low (1), moderate (2–3), 
high (4–12), and extreme (13–30)

• (There are now other Fireline ratings available- Corelogic 1-
100)

PPC is designed to provide predictive fire loss data for typical structure fire 
problems. It is not intended to provide predictive capabilities for more 
prescriptive conditions such as wildfire. Where specific conditions provide 
for specific challenges, the property/casualty industry turns to alternative 
products such as FireLine.

Developed by ISO for areas with UWI areas. Designed to Predict 

risks specific to wildland fires in Rural areas.



F I R E L I N E ' S  A N D  P R O T E C T I O N  
C L A S S  A C C O U N T  F O R  3 0 - 5 0 %  
O F  U N D E R W R I T I N G  D E C I S I O N

Followed by
Construction Type

Roof Type

Renovations

Condition

Size

Age
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The Five Types of Building 
Construction
•Fire-resistive.
•Non-combustible.
•Ordinary.
•Heavy timber.
•Wood-framed.



Insurers are responsible to 
choose their level of 
acceptability for both
Protection Class
And Fireline Scores based on 
data reports



H O W  D O E S  L I N C O L N C O U N T Y  L O O K ?
G R O U P  C O N V E R S A T I O N

• How many paid fire departments?

• What are the results of the CWPP?

• How many wildfires in 20 years?

• What do the wildfire behavior maps say? 
Verarisk
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E X A M P L E S  O F  C O M P A N Y  F I R E L I N E A C C E P T A B I L I T Y
L I N C O L N C O U N T Y

• Farmers 6 or 4 IF wood shingle roof

• Foremost Restricted No New Business Other areas of NM, 6 or 4 with wood shingle roof

• Aegis Non-RenewingLincoln County

• American Modern Accepts higher Fireline BUT not as Vacation Rentals OR Landlord 
Properties within 3-5 miles of prior wildfire.

• Scottsdale Insurance-Uses 1-100 Fireline Score. Cancelling Lincoln County

• State Farm Launched Fireline Rating. Previously only used Protection Class

• Au Gold Only Uses Protection Class



D E C L I N E  E X A M P L E S



W H I C H  
W O U L D  B E  
A C C E P T A B L E ?

Examples of Protection Class AND Fireline 
Ratings Combined

• Home is Protection Class 2, Fireline 1-
Cree Meadows

• Home is a Protections Class 2, Fireline 8. -
High Loop Rd. Ruidoso, NM

• Home is Protection Class 8/9, Fireline 2-
Sonterra, Alto – Firewise Community

• Home is Protection Class 6/9, Fireline 11 –
Nogal
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Team Discussion of recent Fireline findings 
in Ruidoso, Alto and Surrounding





H O W  T O  S A V E  Y O U R  
H O M E

• Create minimum 30 ft fire break around the 
home

• Keep Roof and Rain Gutters free from 
needles

• Keep firewood and flammables at least 20 
feet away from home.

• Update Roof to materials to non-
combustible grade.

• Remove anything stored under home and 
deck.
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R E S O U R C E S
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Living With Fire Guide New Mexico
The Living with Fire (LWF), a Guide for New Mexico 
Homeowners provides recommendations and 
resources to homeowners, educators, community 
groups, and firefighting professionals to prepare for 
wildfire and reduce wildfire threats to homes and 
communities. LWF is a collaborative effort among 
federal, state, local firefighting agencies, and resource 
management agencies in New Mexico and across the 
nation. The LWF program is managed by the 
University of Nevada Reno, Extension, an EEO/AA 
institution.



10/16/2023 Sample Footer Text 21



10/16/2023 Sample Footer Text 22



W H A T  D O  
I N S U R A N C E  
C O M P A N I E D  D O  
W H E N  T H E Y  L O S E  
M O N E Y

• Move out of high risk areas.

• Re-evaluate acceptability in 
current areas.

• Tighten underwriting

• Reinspect current policies

• Cut Advertising

• Reduce Agent Commission

• Reduce Corporate 
Employees



R E P E R C U S S I O N S  O F  I N S U R E R S L O S I N G  T O O  
M U C H  M O N E Y

Rating decrease – Due to federal regulations mortgage companies are required to uphold an A 
or minimum B+ Rating. If the insurer

Bankruptcy

Insolvency 

The less insurance carriers in the area, the higher the premiums.

While ratings provided by the rating agencies can give you a good idea of an insurer's financial 
stability, they aren't perfect. For example, Merced Insurance had an A- rating from A.M. Best, 
but the company went bankrupt in 2018 after the extensive wildfires that occurred in California 
that year.



H O W  T O  
D E C R E A S E  
C U R R E N T  R A T E

What to do if you are experiencing 
non-renewals or declines.

• Talk to your current agent.

• Shop your insurance.

• Evaluate homes condition.

• Try state pool (Max $250,000)

• Take larger deductible

• Update Insurance agent on 
home updates and renovations

• Review Building A Coverage and 
home features for accuracy.

• Bundle



W H E R E  D O  W E  G O  F R O M  H E R E

• Education.

• Bridge the gaps in reporting styles from ISO.

• Create more defensible spaces. FUELS

• Use technology and mapping to understand areas of high wildfire activities.

• Be understanding. We are all in this together.

• Remember that it takes time and will not be change overnight.
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